
Court Excellence Enhancement Programme – II [P-1132 to 1141] 
30th November – 02nd December, 2018 

 

TABLE OF CONTENTS 

Session - 1  
Assessing and Enhancing Court Performance 

1.   “Global Measures of Court Performance,” International Consortium for Court 

Excellence (2018). Available at : http://www.courtexcellence.com/Resource/The -

Framework.aspx 

 

 

2.  Dr Liz Richardson, “The Use, Modification and Impact of the International 

Framework for Court Excellence: A Research Paper”,  International Consortium 

for Court Excellence  June 2017 (v 2) 
 

 

3.   E Richardson, P Spencer and D Wexler, “The International Framework for Court 

Excellence and Therapeutic Jurisprudence: Creating Excellent Court and 

Enhancing Wellbeing”, (2016) 25 Journal of Judicial Administration 148, p. 148-

166.  
 

 

4. Marilyn Warren AC, “ The Aspiration of Excellence,” A Paper presented at 

Judiciary of the Future – International Conference on Court Excellence, 

Singapore’ 28-29 January 2016.  
 

 

    Session - 2   
  Court Excellence Indicators and Model Court Plan 

 

1.  NCMS Baseline Report on National Framework of Court Excellence, Report of 

the sub-committee headed by Hon’ble Ms. Justice G. Rohini. 

  

 

2. NCMS Baseline Report on Court Development Planning System  

(Infrastructure & Budgeting), Report of the sub-committee headed by Hon’ble 

Mr. Justice Badar Durrez Ahmed  

                                                                                                

 

3. Arunav Kaul, “ Performance Indicators: Working of Magistrates’ Courts in 

India,” Chapter -2 Approaches to Justice in India[ A Report by Daksh] 2018 EBC 

 

 

4. Chapter II “Defining Key Concepts: Pendency, Delay, Arrears, and Backlog”    

from Arrears and Backlog: Creating Additional Judicial (wo)manpower, Report  

No. 245,  Law Commission of India, Government of India , July, 2014 

http://lawcommissionofindia.nic.in/reports/Report_No.245.pdf 

 

http://www.courtexcellence.com/Resource/The%20-Framework.aspx
http://www.courtexcellence.com/Resource/The%20-Framework.aspx
http://lawcommissionofindia.nic.in/reports/Report_No.245.pdf


Court Excellence Enhancement Programme – II [P-1132 to 1141] 
30th November – 02nd December, 2018 

 

5. Daniel J. Hall, “The Journey towards Court Excellence: Trends and Practices to 

meet the Future”, South Taxas Law Review, Vol. 51, 2010, p. 935-946. 

 

 

6. Justice R. C. Chavan, “Creating Model Courts in India”, A write up prepared for 

NJA Conference 

 

 

7. Ingo Keilitz, Kate Lonergan, Nicholas Menzies & Fernando Fernandez-Monge,       

“An Introduction to Selecting the Right Indicators to Improve Court 

Performance,” Just Development, Issue 3, May-2014 (The World Bank) p. 1-5 
 

 

8.   Imtiyaz Ahmad v State of U. P. and others  (2017) 3 SCC 658 
 

 

Session - 5  
Best Practice solutions for improving Court Performance 

 

1. Brian Ostrom, Roger Hanson, and Judge Kevin Burke, “ Creating a new 

Generation of Court”, Court Review- Volume 47 2012 

 

 

2. “Sharing approaches with the Private Sector: Measuring and Managing Quality 

of Justice Services”, Chapter 5 ‘Improving the Performance of Justice Institutions’ 

(A World Bank 2008), p. 109-126 

 

 

3. Brian J. Ostrom and Roger A. Hanson, “The High Performance Court 

Framework, A road Map for Improving Court Management”, National Center 

for State Courts 2010  

Available at : http://ncsc.contentdm.oclc.org/cdm/ref/collection/ctadmin/id/2040 

 

 

http://ncsc.contentdm.oclc.org/cdm/ref/collection/ctadmin/id/2040

